
IBM Storage Media Warranty Terms

Item Product Description                                             Warranty Term
LTO Ultrium Tape Cartridges and Accessories

02XW568 LTO Ultrium 9 Tape Cartridge - 18TB Limited Lifetime
02XW572 LTO Ultrium 9 Tape Cartridge - 18TB - Library Pack Limited Lifetime
02XW569 LTO Ultrium 9 Tape Cartridge - WORM 18TB Limited Lifetime
01PL041 LTO Ultrium 8 Tape Cartridge - 12TB Limited Lifetime
01PL054 LTO Ultrium 8 Tape Cartridge - 12TB - Library Pack Limited Lifetime
01PL042 LTO Ultrium 8 Tape Cartridge - WORM 12TB Limited Lifetime
38L7302 LTO Ultrium 7 Tape Cartridge - 6TB Limited Lifetime
38L7315 LTO Ultrium 7 Tape Cartridge - 6TB - Library Pack Limited Lifetime
38L7303 LTO Ultrium 7 Tape Cartridge - WORM 6TB Limited Lifetime
00V7590 LTO Ultrium 6 Tape Cartridge - 2.5TB Limited Lifetime
00V7594 LTO Ultrium 6 Tape Cartridge - 2.5TB - Library Pack Limited Lifetime
00V7591 LTO Ultrium 6 Tape Cartridge - WORM 2.5TB Limited Lifetime
46X1290 LTO Ultrium 5 Tape Cartridge - 1.5TB Limited Lifetime
46X2012 LTO Ultrium 5 Tape Cartridge - 1.5TB - Library Pack Limited Lifetime
46X1292 LTO Ultrium 5 Tape Cartridge - WORM 1.5TB Limited Lifetime
46X2047 LTO Ultrium 5 Tape Cartridge - WORM 1.5TB - Library Pack Limited Lifetime
95P4436 LTO Ultrium 4 Tape Cartridge - 800GB Limited Lifetime
45E6715 LTO Ultrium 4 Tape Cartridge - 800GB - Library Pack Limited Lifetime
95P4450 LTO Ultrium 4 Tape Cartridge - WORM 800GB Limited Lifetime
35L2086 LTO Ultrium Universal Cleaning Cartridge Limited Lifetime, up to 50 Cleanings*

3592 Tape Cartridges and Accessories
02CE960 3592 Advanced Data Type E Standard JE 20TB  Limited Lifetime
02FJ980 3592 Advanced Data Type E WORM JV 20TB  Limited Lifetime
02CE961 3592 Advanced Data Type E Economy JM 5TB  Limited Lifetime
2727263 3592 Advanced Data Type D Standard JD 10TB  Limited Lifetime
2727265 3592 Advanced Data Type D WORM JZ 10TB  Limited Lifetime
2727264 3592 Advanced Data Type D Economy JL 2TB  Limited Lifetime
46X7452 3592 Advanced Data Type C Standard JC 4TB  Limited Lifetime
46X7454 3592 Advanced Data Type C WORM JY 4TB  Limited Lifetime
46X7453 3592 Advanced Data Type C Economy JK 500GB  Limited Lifetime
23R9830 3592 Extended Data Standard JB 700GB  Limited Lifetime
23R9831 3592 Extended Data WORM JX 700GB  Limited Lifetime
18P7534 3592 Data Standard JA 300GB  Limited Lifetime
18P7538 3592 Data WORM JW 300GB  Limited Lifetime
24R0316 3592 Data Economy JJ 60GB Limited Lifetime
18P7535 3592 Cleaning Cartridge Limited Lifetime, up to 50 Cleanings*

*Number of cleanings is drive 
manufacturer dependent. IBM 
cleaning cartridge on IBM drives 
deliver 50 cleanings.

IBM BRAND STORAGE MEDIA STATEMENT OF WARRANTY

LIMITED LIFETIME WARRANTY AND LIMITATION OF REMEDIES:
Product is warranted against manufacturing and material defects for the useful life of the product, or until 
end of support of the product, whichever comes first. IBM warrants that IBM product is free from defects
in material and manufacture at the time of purchase. If any defect in material or manufacture 
appears after the date of purchase, IBM's entire liability, and your exclusive remedy is, 
at IBM's option, either (a) repair, or (b) replacement of the product.

This warranty does NOT apply to failure of the IBM product resulting from misuse, abuse, accident, 
neglect or mishandling, improperly adjusted or maintained drives, incorrect environments, or wear from
ordinary use.

THIS WARRANTY IS MADE IN LIEU OF ALL OTHER RIGHTS, CONDITIONS AND WARRANTIES, EXPRESSED
OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

IBM and seller shall not be liable under any legal theory (including tort or contract) for any direct, indirect,
incidental, special or consequential damage (including without limitation damages for lost profits, lost
savings, or lost data) in any way related to the product.  This limitation does not apply to claims for personal
injury.

For warranty support:
Within the U.S.A. and Canada, contact ibmmedia@us.ibm.com.
Outside the U.S.A. and Canada contact your media seller or an authorized distributor.


